
Council Approved:  03/21/22 
Revisions: 

| 1 

Return-To-Work Policy        

  Temporary Modified Assignment 

 
It is the policy of the City of Ankeny to provide temporary modified work, if available at the earliest possible 

date following an injury or illness, for employees who are unable to return to their regular job classifications.  

This policy is to complement the procedures applicable to employees eligible for reasonable accommodation or 

covered under the Americans with Disabilities Act (ADA) or leave benefits under the Family and Medical 

Leave Act (FMLA).  

 

Inquiries about the ADA or FMLA should be directed to the Human Resources Department.  

 

Eligibility:  
 

Whenever an employee becomes unable to temporarily perform his/her regular job classification the City may 

offer temporary modified work.  Whether the City offers temporary modified work is always dependent upon 

the individual circumstances. 

 

Definitions: 
 

Modified Duty:  

Temporary work assignments shall be within the worker’s physical abilities, knowledge and skill (also known 

as light duty and transitional duty).  Modified Duty assignments must be accompanied with a Work Status 

Report or medical provider’s certification. These temporary modified duty assignments will normally not 

exceed 90 days without approval from the Human Resources Director.  

 

Objectives:  
 

• Provide procedures for administering temporary modified return-to-work assignments; 

• When possible, temporary modified assignments will be made available to injured workers to minimize 

or eliminate lost time from work. The City cannot guarantee temporary modified assignments and is 

under no obligation to offer, create or burden any specific position for the purpose of offering placement 

to such a position.  

• Promote speedy recovery and rehabilitate employee back to work as effectively and as quickly as 

possible while keeping the employee’s work patterns and income consistent. 

• Complete the essential tasks of the employee’s job function. 

• Maintain communication among all parties to ensure quality medical care and to manage claim costs. 

 

Procedures: 
 

Human Resources: 

• Provides the employee and/or physician with a job description that reflects the essential functions and 

physical demands of the position if needed. 

• Reviews the completed Work Status Report or medical certification in conjunction with the job 

description to determine if a temporary modified work is available in any department within the City.   

Consults with the Designated Medical Provider if necessary 

• Fills out the RTW Agreement and meets with the employee to review 
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• Monitors on-going medical and work adjustment, meets with employee as needed to review status 

• Determines from Medical Provider whether restrictions apply both at home and at work or other non-

work location. 

 

Employee 

• Reviews and signs RTW Agreement 

• Follows work restrictions as prescribed by designated medical provider  

• Adheres to the temporary restrictions and accommodations, does not perform any activities that exceed 

work restrictions   Adheres to restrictions both at work and elsewhere as determined by Medical 

Provider. 

• Reports immediately to supervisor any work duties or activities that exceed work restrictions 

• Reports immediately to supervisor if any work restriction(s)/accommodation(s) cause discomfort or 

make medical condition worse 

• Informs supervisor in advance of medical appointments, schedule any medical appointments during non-

work time, if possible 

• Updates supervisor with current Work Status Report or updated certification from designated medical 

provider after every appointment 

 

In the event an employee refuses a temporary modified assignment, which is within the restrictions identified by 

the designated medical provider, workers compensation benefits could be affected.  In such cases, the City will 

notify the insurance carrier of the employee’s refusal of the temporary modified assignment.  For an employee 

covered by the FMLA, an employee may refuse a light duty or modified work assignment, but it may have an 

adverse effect on the employee’s workers’ compensation benefits. 

If, at the end of the temporary modified duty assignment, the employee is able to perform his/her regular job 

duties with or without reasonable accommodations, then the employee may return to his/her regular position.  

If, at the end of the temporary modified duty assignment, the employee is not able to perform his/her regular job 

duties with or without reasonable accommodations, the City will review the employee’s medical condition and 

determine whether the individual is a qualified individual with a disability and whether the employee’s work 

restriction can be reasonably accommodated to allow the employee to return to work in some capacity.  If no 

reasonable accommodation is available to return the employee to the previous or different position, the City will 

then consider ending the employment.  

 


